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VidOvation Technical Capabilities 

VidOvation – moving video forward – is a leading manufacturer of video and data 
transmission and distribution products.  VidOvation has a GSA Schedule, GS-35F-
066DA, under Schedule 70 for General Purpose Commercial Information Technology 
Equipment, Software, and Services.   

VidOvation works with many City, State and United States Government agencies 
implementing HD, Real-time, No-latency video audio and data transmission and 
distribution systems over Fiber Optics, Wireless, Bonded Cellular, Enterprise IPTV, and 
IP Networking. We know government projects must be done on a strict budget. 
Government prime contractors, government agencies and the military such as the 
USMC, AF, NAVY, NSA, DOD, Pentagon, United Launch Alliance must utilize highly-
secure video technology.  - See more at: http://vidovation.com/government-hd-video 

VidOvation offers a wide selection of best-in-class products that fits into any application 
or budget for bonded cellular, wireless video, video streaming, video networking, 
enterprise IPTV, encoders, decoders, digital signage and fiber optic applications. In 
addition to its product offerings, the company excels in helping its clients readily 
integrate complete customized solutions into existing infrastructure and third party 
systems. With over 50 years of combined experience, the company's professional 
services group has proven expertise to help its clients from beginning to end – from 
project consulting and management, to engineering and complete design of the system. 
The company also offers complete systems integration services, backed by one of the 
industry's best warranty and support programs.  

Shannon Jachetta is CEO of the Women Business Owned Enterprise (WBE), 
VidOvation - Moving Video Forward. Shannon leads a team of Passionate Problem 
Solvers serving the City, State and Federal Government agencies by using world class 
technology to make the "Impossible" and "custom" a cost effective, user-friendly solution 
aligned with the goals of their clients. 

VidOvation's technology team is led by co-founder, CTO, and chief problem solver Jim 
Jachetta. A two decade plus veteran in designing, integrating and delivering video, fiber 
optic, and data communication systems.  VidOvation uses modern technology, 
creatively implemented to meet mission critical business needs, easy to support, and 
delivered at a price point that leads the industry.  

VidOvation is more than just a manufacturer and understands that many businesses do 
not have the knowledge or physical resources to design and implement a complete 
system that fits within their technical and budgetary needs, and as such, usually seeks 
third party support. VidOvation's professional services group, with over 50 years of 
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combined experience, addresses this challenge by offering its clients a one-stop-shop 
solution to quickly realize their vision, on-time, and on-budget. 

VidOvation's professional services are broken into five service areas, each optimized to 
the clients' exacting requirements.  The services include: 1) Consulting; 2) Design and 
Engineering; 3) Systems Integration; 4) Project Management; and 5) Warranty and 
Support. 
 

Profession Services 

 

Consulting 

VidOvation's expert staff has expertise in a variety of technology and application areas, 
including streaming video and webcasting, wireless video communications, IPTV, video 
over wired IP and Ethernet networks, CATV and RF video transport over category 
cable, video over category cable and coax, video and RF over fiber optic cable and fiber 
optic networks, and fiber-optic cable assemblies. Whether your need is a quick 
consultation on best product fit for a single-off live stage event, or require a detailed 
execution plan to provide a fiber optic transport system to securely route and distribute 
high resolution computer graphics in a top security environment like the Pentagon, 
VidOvation can deliver it. 

Design and Engineering 

VidOvation's design and engineering expertise has proven itself time and time again, 
developing world acclaimed 'never been done' systems that many thought impossible. 
VidOvation delivers – from designing an in-goal camera system which captures and 
records live video of the goal line for officiating and instant replay verification for the 
NHL and Russian Hockey League to providing the Las Vegas City Center with the 
world’s largest hospitality implementation of broadcast quality video with up to 1080p 
resolution through a fiber optic infrastructure. Whether your project is small or large, the 
company's innovative design and engineering team can help you to develop an 
application solution that fits perfectly within your budget, while dramatically reducing 
capex and opex costs, resulting in a 2x return or better on your video investment. 

Systems Integration 

VidOvation's systems integration expertise is unparalleled in the industry for its quality 
of work and attention to detail. With approved design and engineering plans, the project 
team quickly moves from design and development of your unique system solution to 
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either giving critical guidance to your engineering team or providing complete turnkey 
on-site integration into your existing or planned infrastructure. For large scale projects, 
VidOvation employs a trusted team of experienced partners to ensure timely completion 
of your vision, on-time and on-budget.   

Project Management 

VidOvation understands that each project is unique and requires a specific set of 
operations designed to accomplish a singular goal. Our years of experience in 
managing a variety of projects allow us to apply our knowledge, skills and techniques to 
execute projects effectively and efficiently. Specifically, our strategic competency in 
understanding organizational cultures enables us to tie project results to your business 
goals — and thus, enabling you to better compete in your markets. To do so, we focus 
on five critical processes: 1) Initiating; 2) Planning; 3) Executing; 4) Monitoring and 
Controlling; and 5) Closing. Let our expert team help you to bring a unique focus to your 
next project to deliver the on-time and on-budget results that your business expects. 

Warranty and Support 

VidOvation offers a wide range of warranty and support options to suit your 
organization's business needs. Our standard warranty and basic support are aimed at 
businesses that do not require 24x7 care, and includes technical support by phone and 
email during standard business hours. On the other hand, we understand many 
businesses' operations run 24x7x365 and cannot tolerate any downtime. VidOvation 
offers a range of service level agreements to address this need, from enhanced 
response times and around-the-clock access to onsite hardware replacement. Whatever 
your service needs, VidOvation will work with you to create a unique support program 
that best fits your operation and budget...guaranteed. 
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